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FOREWORD

Focused on Ceramics Expertise

RAK Ceramics is one of the largest ceramics brands in the world.
Specializing in ceramic and porcelain stoneware wall and floor files,
tableware, sanitaryware and faucets, we have the capacity to produce
110 million square meters of files, 5 million pieces of sanitaryware, 24
million pieces of porcelain tableware and 1 million pieces of faucets per
year at our 20 state-of-the-art plants across the United Arab Emirates,
India, Bangladesh and Iran.

We are a publicly-listed company on the Abu Dhabi Securities Exchange
in the United Arab Emirates and on the Dhaka Stock Exchange in
Bangladesh. As a Group, we post annual turnover of approximately
USS1 billion.

Founded in 1989 and headquartered in the United Arab Emirates,
we serve clients in more than 150 countries through our network of
operafional hubs in Europe, the Middle East and North Africa, Asia,
North and South America and Australia. Across our global operatfions we
employ approximately 15,000 people from more than 40 nations.

Locally-Made, Globally Delivered

Our products are mostly sold through distributors, and typically we sell
through one distributor per country for export markets.

From a single factory in Ras Al Khaimah, RAK Ceramics has grown
to become a global player and has 20 plants including 10 file, two
sanitaryware, one tableware and one faucet plant in the UAE, as well
as plants in India, Bangladesh and Iran. In addition, we have distribution
networks all over the world. Technology and innovation lie at the
heart of our philosophy. We have continuously led the way in tferms of
product innovation. Our manufacturing plants are equipped with the
best technology, allowing us to produce high-quality pieces with a
consistently impeccable finish.

Providing Complete Ceramics Solutions

At RAK Ceramics we can offer frue customization in every sense of
the word. We are one of the largest ceramics manufacturing plants
in the world, with the lafest technologies all under one roof. With the
technology we have at our fingertips there are no limits. We have
evolved from being a ceramics manufacturer to an inspirational lifestyle
ceramics brand. We are able to consistently produce high-quality files,
sanitfaryware, tableware and faucetfs with an impeccable finish. Our
quality, combined with our passion and expertise, enables us to provide
a wide range of integrated ceramics solutions that allow our customers
the freedom to be creative.

A Track Record of Expertise

We provide integrated ceramics solutions with aftention to every detail,
no matter how large or small. We are known for our wide product range
and our ability fo produce bespoke ranges for both small and large-
scale projects, enabling our clients to bring their ideas to life. Innovation
is at the heart of our philosophy, and we have confinuously led the way
in product development, using a wide range of technologies at our
state-of-the-art manufacturing plants.

RAK Ceramics’ products feature in some of the most iconic buildings in
the world. As an organization, we have much to be proud of: over the
last twenty-five years, we have helped to create icons and build marvels
all over the world. We continue to grow and develop new and exciting
innovations to meet our customers’ needs.
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INTERVIEW

Abdallah Massaad
CEO RAK Ceramics Group

RAK Ceramics is evolving into a complete lifestyle solutions provider.
What are your goals?

Our vision is to become the world’s leading ceramics lifestyle solutions
provider and 2017 was a significant year in the RAK Ceramics
fransformation story. We started o see the benefits of our longer-term
strategies and the implementation of our Value Creation Plan. We
have focused on developing our core product ranges and can now
offer our customers complete lifestyle solutions including files and
sanitaryware, together with faucets, flushing systems, shower frays,
mirrors and complementary bathroom furniture.

The rebranding and repositioning of RAK Ceramics allows you to
consider new markets. Have you made any changes to how you
develop products in order to reach these new markets?

In tiles we have introduced innovative fechnologies and created new
designs to meet the needs of architects and end users across all of
our infernational markets. We have focused on creating new sizes,
new fhicknesses and taken a fresh approach to how we present our
collections, with more attention to details and frends. In sanitaryware
we have updated and ratfionalized our Rimless WC range, developing
new Rimless models with hidden fixation. We launched RAK-Morning
a brand new stylish yet affordable complete bathroom suite, with
carefully finished details designed to suit international tastes. We also
developed a new range of stone effect shower frays, a brand-new
collection of furniture and mirrors, and a new series of concealed
cisterns and flushing systems. All of these changes are moving us in
the right direction to becoming a complete lifestyle solutions provider.
How has your new brand developed? And how do you help architects
find out about your products and help them create ‘Room for
Imagination’?

m 1- Kigali Convention Centre
Kigali, Rwanda
Spacial Solutions International
© Palladium Photodesign |
Barbara Burg + Oliver Schuh

Courtesy Spacial Solutions International

2- Princess Noura
Bint Abdulrahman University
Riyadh, Kingdom of Saudi Arabia
Perkins+Will with
Dar Al-Handasah
(Shair and Partners)
© Bill Lyons, Courtesy Perkins+Will
3- Wembley Stadium
TLondon, UK
Foster + Partners
© Nigel Young,
Courtesy Foster + Partners

We have continued to invest in leveraging our brand identity. We
launched our new digital web platform which includes a centralized
and shared database, with regional portfolios and have developed
a range of online and offline fools designed to support architects
and end users with their projects. These include a new RAK Ceramics
app, a room visualizer, tutorial and technical videos, new traditional
merchandising tools, binders, sample folders, new ways to display our
slabs, and we have created new technical areas in our showrooms.

You recently relaunched you super-sized slabs collection, can you tell
us more about this?

After launching our super-sized slabs range in 2015, Maximus was given
a make-over in 2017 and we launched eight new collections, with
new finishes, three thicknesses (including the new émm thickness),
and a range of new sizes for walls, floors and counter-tops. Maximus
now has a dedicafted product communications focus and Maximus
Countertops are marketed as novelties with specific merchandising
and communication tools.

Your project porifolio spans the continents and your products have
been used in maijor, iconic constructions in the Arab world and
beyond. What are the characteristics or strengths that make your
products so desirable?

We provide integrated ceramics solutions with attention to every
detail, no matter how large or small. Our innovative approach,
production capacity and high levels of service make us the ideal
choice for architects seeking a global partner for their projects.
Our products are available in over 150 countries. We can provide a
complete 360-degree solutions and architects can rely on us for all of
their needs.
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WEMBLEY STADIUM

LONDON, UK

Foster + Partners

Year
2008

Function

Sport and events

stadium

Interventions
Exterior
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Originally built to mark the British Empire Exhibition in 1924,
“Empire Stadium” as it was known was inaugurated in 1923 by
King George V. It was converted to a Sports Stadium for the
1948 Olympic Games, and hosted the Football World Cup Final
in 1966. Wembley Stadium is today one of the world’s largest
and best-known stadia, hosting major sports and entertainment
events.

The refurbishment project, won by Foster + Partners and
completed in 2007, replaced Wembley’s previous Victorian-style
facade and its iconic twin white towers flanking the entrance to
the main stand with a new look as captivating as before, creating a
memorable and magical venue for people to come together.
Today’s stadium encloses twice the surface area as its predecessor
and is four times as tall.

The 90,000 covered seats within the stadium were designed to
ensure the utmost spectator comfort and unbroken views of the
playing field. Seating is as close as possible to the field of play for
each sport: indeed, one of the stadium’s characteristics is its ability
to transform and adapt to a whole variety of sports, including
football, rugby and athletics.

The stadium features a remarkable retractable roof over the
stands. Opening and closing in just 15 minutes, it guarantees
protection to people in the stadium regardless of weather
conditions and, when fully open, offers natural lighting and water
for the grass.

The roof support structure is the new Wembley’s standout iconic
feature. Inspired by a luminous crown, the roof is held up by
a 133 m-high arch that has transformed Wembley stadium into
a true London landmark. They arch bears around 60% of the
roof’s overall weight. At 315 m, its span is the world’s largest
over a covered structure. By night, the structure is visible from
the center of London, looking like a huge reflector topped by the
arch’s luminous ring, characterizing the Wembley skyline with an
immediately-recognizable landmark.

As well as sports events, the stadium can be converted for a wide
variety of events and shows. Last but not least, the perimeter ring
around the playing field offers catering and ancillary amenities for

40,000 people.

m Study sketches showing landmark building in
its setting during the day and at night
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m Development of tiara-shaped roof support structure

m The perimeter ring around the pitch provides services for a total of 40,000 people.
Rak Ceramics supplied 30,000 m? of ceramic tiles, including tailor-made items
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PRINCESS NOURA BINT
ABDULRAHMAN UNIVERSITY

RIYADH, KINGDOM OF SAUDI ARABIA

Perkins+Will with
Dar Al-Handasah
(Shair and Partners)
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The Princess Noura Bint Abdul Rahman University in Riyadh
stands on an 800-hectare site on the edge of the capital.
The world’s largest women-only university was designed by
Perkins+Will, in collaboration with Dar Al-Handasah (Shair and
Partners).

This veritable citadel of learning is divided into six main zones,
each of which offers the female students leading-edge educational
facilities in all of the main academic disciplines.

Buildings for the nine faculties are grouped together on the
academic campus. The University also has a sciences/medical
campus, equipped with a 300-bed hospital, accommodation for
students, lecturers, staff and their families, a mosque plus other
spaces for prayer, a school for children up to the age of 12, and
leisure and sports facilities.

The overall site master plan resulted in the development of
a veritable urban organism, with its own specific hierarchies
of space and function, a meticulous relationship with the
surrounding environmental context, and special attention to
sustainability and energy-saving, as testified by the many LEED
certifications achieved by the various buildings. The site has its
own internal rail-based transport system to provide high-speed
links to and from different parts of the campus.

The entire design concept is underpinned by a belief in education
as an element for society-wide advancement, and the conviction
that learning is a complete experience of growth and change
that occurs both within and outside the traditional classroom.
The campus was therefore conceived as a place for dialogue and
exchange, a flexible place whose spaces promote connection and
interaction.

The Academic College area is both the beating heart of the
campus and its organizing element. It was specially conceived and
structured into areas and pathways that offer varying levels of
privacy and permeability. Female students move freely within and
between buildings, freely expressing themselves within a protected
private sphere. With its alternating open and closed spaces and
its use of traditional architectural elements such as latticework
partitions (mashrabiy’yah), this architectural design has produced
a succession of filters that offer protection from outside observers
while at the same time fostering visual transparency within the
college that promotes contact and exchange among the student
body and academia.

The modern day and history come together at Princess Noura
University’s imposing, refined and airy spaces. Leading-edge
technology in its labs and its architectural approach respectful
of tradition while casting an eye to the future ensure that the
University is a theater of significant social change and a custodian
of tradition.

®m Rak Ceramics supplied 230,000 m? porcelain tiles
over the whole campus. Pigments were selected
to obtain marble and granite colored surfaces
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® Masterplan - Not to scale ool M - gusiyl o)l m 1- Academic Colleges
- 2- Health & Sciences
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The Kigali Convention Complex is a new landmark located
strategically with respect to the city and its airport, set in the hilly
countryside of Kigali, the capital of Rwanda.

Designed by the Spacial Solutions International studio, the project
was conceived as a key driver of the country’s modernization.
From a town planning/architectural viewpoint, it represents an
example of best practice in terms of quality, sustainable planning
and energy efficiency. Sourcing locally-made building materials
was a key factor of the project, supporting the local economy and
saving energy.

The entire complex spans three main units: the Convention
Complex, with an auditorium and a number of different
environments for conferences, meetings and events; a 292-room
five-star hotel connecting directly with the Congress Centre, and
an IT Office Park (yet to be completed), all immersed in a wide
swathe of gardens.

The wide connecting platform between the buildings serves as
a piazza for a market and a place for the people who live in the
surrounding areas to meet.

Arranged around a central courtyard, the hotel’s external facades
feature a sunshade system made out of colored strips of metal
that set off vibrating, irregular, multicolored patterns on the
elevation.

Technology and tradition come together in the spiraling dome
that tops the convention center. Planned using 3D software, it
was manufactured using computerized systems. The dome’s spiral
form is redolent of traditional Rwandan buildings, while at the
same time referencing typical Imigongo paintings and the spiral
shape of locally-made baskets.

The Dome’s transparency serves as a symbol for openness and the
relationship between the interior and the surrounding landscape.
In the evenings, LED lighting transforms the building into a
lantern-like beacon that projects the colors of the Rwandan flag
outwards.
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The WATG design for the Hotel Conrad, located in the Maldives
archipelago, covers the two islands of Rangali Island. It envisages
the construction of 40 new villas on the water, of which 8 are
Deluxe.

Every residential unit is built directly on the sea; each one offers
an abundance of indoor and outdoor space, along with the
highest standards of comfort and privacy.

Large sliding doors open onto platforms out over the ocean,
extending rooms and suites outside into a unique and continuous
environment. Privacy is guaranteed by built-in wooden screens.
Wooden pathways over the water link the various villas with
the Hotel’s common areas. The Hotel has a wellness and fitness
center, a number of bars and restaurants (one of which is
underwater), spaces for meetings and conferences, and areas
dedicated to families with children.

® Rak Ceramics supplied the resort with 60x60 cm tiles
from the Segovia, Atlantis Marble and stone collections,
and 5x20 cm strip tiles from the Blanc collection
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In Stockholm, Swedish architectural practice White Arckitekter
built an urban renewal project in the “no man’s land” around
the central train station, endowing the city’s waterfront with a
top quality architectural complex. Set between railway lines, the
harbor and major road links, the site has an extremely preferential
position in terms of mobility and connections. The complex
features three different buildings: a congress center cum concert
hall, an office tower, and a four-star hotel. The project had to
encompass a 3000-person conference hall, a restaurant that can
seat 2000, and a 420-bedroom hotel. The big challenge was to
create two different buildings with architectural and functional
consistency. That challenge was solved by embracing a strong
architectonic identity with its own in-built consistency. The
hallmark feature is the auditorium facade: a sinuous volume clad
in 21 km of steel rods that reflect the sky and water around the
archipelago, atop the glazed triangular prism of the podium.
The surface acts like a reflective sail, moving and flowing as
cars drive by on one side and boats float past on the other. The
hotel’s squared-off geometry, characterized by a regular grid
pattern of boxy windows, rises behind this free-form building,
The hotel offers 420 rooms, common areas, a bar, a reception
area and a restaurant. RPW Design’s interior design of the hotel
and congress center is characterized by a schematic, meticulous
geometrical modern-style approach.

Thanks to the Stockholm Waterfront Congress Center, Stockholm
has not only updated its look with an iconic and highly
characteristic building, it has also made a great leap forward in
the world of international conferences with a unique center in
Europe.
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®m The complex comprises two volumes: the Congress ! — i ]
Center and Hotel. Rak Ceramics supplied the | - = L |
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Decorative patterns from Arabic traditions that bear a resemblance
to fractals, calligraphy and the culture of Oman are the inspiration
for the the new Hotel that GAJ has designed for the heart of
The Wave, in Muscat — a new property development conceived
to create luxury residences and tourist complexes, re-engineering
the area that looks out over the marina, complete with a piazza
and public spaces.

The core goal of the project was to carve out a central piazza
that serves as a focal point for tourists and nourishes a whole
ecosystem of services in the surrounding area.

One of the biggest value-added elements of the project is its
proximity to the sea. The design approach has consciously
reproduced the sounds, views and light of the Muscat coast. The
features of Oman’s seascape are “distilled” and showcased in
the interior design to create a strong sense of place. All of the
materials and forms showcase concrete and abstract references to
the marine landscape: the hotel lobby, its rooms and its corridors
feature a series of references to the sea and water. The architects
have done their best to exploit the views by designing a hotel that
looks out over the coastline. Proximity to the sea, the piazza and
views out over the coastal landscape have been exploited and value
added. Attention to detail extends to the nocturnal illumination,
which highlights the architectural elements and forms, presenting
the building in a discreet yet dramatic fashion.

Local tradition and culture shine out in the modern and essential
design, which combines contemporaneity and tradition to create
an extremely evocative ensemble.
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A COMPLETE BATHROOM
ENVIRONMENT

As well as porcelain stoneware slabs, Rak Ceramics offers a wide
range of bathroom sanitaryware and furniture collections designed
to create environments where personal wellbeing blends with design
and technological excellence. Across-the-board solutions provide a
total-look aesthetic embracing sanitaryware, furniture and ceramic
floor and wall tiles for coordinated customized bathrooms that
meet the most stringent client and designer demands.

Rak Ceramics is more than a manufacturer of ceramic tiles; the
Company is a Lifestyle Solution Provider offering the possibility
of creating bathroom environments that deliver visual and tactile
emotions, a place where patterns, colors and finishes are part of a
harmonious all-embracing aesthetic.

The collections include the Rak-Joy bathroom furniture series.
Distinctive linear geometries and innovative materials make for
sleck, effortlessly organized spaces suitable for several different
sized washbasins and mirrors. Ray-Sensation, the most recent
bathroom suite to be added, offers a range of sanitaryware whose
sinuous lines combine with rimless WC technology and concealed
wall-hung attachments highlighting the arresting shape of each
single unit.

Rak-Feeling presents a series of shower trays of different sizes and
shapes - rectangular, square or quadrant. These can be installed level
with or slightly sunken into the floor, or on an already tiled surface.
Rak-Feeling shower trays are a distinctive feature of any bathroom.
Combining design elegance with functional excellence, they are
made of RAKSOLID, a composite material of natural and resins
whose matt finish creates pleasant-to-the-touch, slip-free surfaces.
New washbasin elements complete the Rak-Feeling range, their
rounded shapes and color range perfect coordinates for the shower
trays.

Rak-Precious takes the concept of aesthetic continuity in the
bathroom a step further. The surface textures of the washbasins
echo the ceramic slab coverings for a total-look design in which
every item making up the bathroom complements all the others
for an overall project integrating aesthetics, technology and high-
performance.

®m Sanitaryware and bathroom furniture 1/3 Rak-Joy
4/6 Rak-Sensation
7 Rak-Feeling - Shower Tray
8 Rak-Feeling - Wash Basins
9 Rak-Metropolitam

10/13 Rak-Precious
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MAXIMUS MEGA SLLAB

LARGE-FORMAT SOLUTIONS

Maximus Mega Slab is a range of large-format solutions conceived
by Rak Ceramics to free design from its limitations.

The Maximus collections are porcelain stoneware slabs and full-
body porcelain stoneware for floors, coverings and all applications
on work surfaces, in large formats and at minimal thicknesses.
This extremely versatile and innovative product opens up a wide
range of possibilities for designers. Available in three thicknesses -
6 mm, 10.5 mm and 14.5 mm - it makes it possible to cover large
surface areas without any breaks, interruptions or joins.

Maximus Mega Slab’s multiple collections offer high-quality ceramics
with excellent mechanical resistance and durability, conceived for
every type of architectural solution, in a variety of colors and
aesthetic effects.

The Continua+ technology we use to make the slabs ensures
excellent quality and performance. Ceramic powders are processed
at a constant pressute of 450 kg/cm? in a continuous flow that
ensures excellent compactation.

Our unique “on-the-move” cutting system makes it possible to
obtain large formats, while the HD 1808 digital system guarantees
excellent color availability across many styles.

Last but not least, new DDD Digital Dry Decoration technology
gives Maximus slabs a more natural look and greater depth, thanks
to the prefect combination this technology achieves between
versatility through digital application and the natural effect of the
material itself.

The collections offer a number of aesthetic effects including marble,
wood, natural stone, and cement, always at minimal thicknesses and
with excellent porcelain performance.

The line of wall and floor coverings comes in three outsized
formats - 120x260 cm, 120x240 cm and 120x120 cm - in two
thicknesses of 6 mm and 10.5 mm.

Nine different collections are available, from the most classic to the
most modern: Basaltina Stone, Basic Concrete X1, Behind, Blu del
Belgio, Classic, Macaubas, New Travertino, Surface XI. and Uni.
Offering major advantages in terms of weight, the coverings
reproduce materials like wood, cement, basalt, marble and travertine
with great fidelity and at minimal thicknesses, in surprising formats
that make it possible to achieve continuous surfaces without visible
joins.

Thicker slabs are available for use as worktops: 14.5 mm thick, in a
135x305 cm format, to meet demand for people who increasingly
want big slabs of material for kitchen worktops, sink surrounds,
tabletops and other surfaces.

Maximus Mega Slab offers infinite scope for designers’ creativity,
guaranteeing top-quality solutions that are hard-wearing, durable,
lightweight and easy-to-maintain, all with an elegant and refined
look that adds style and design to any space.

m Tile covering solutions with Maximus Mega Slabs

1- Basic Concrete X1
2- Blue del Belgio
3,6 Behind

4,9 Basaltina Stone

5- Classic Carrara

7- Surface XL

8- New Travertino
10- Macaubas

11- Silk Marble
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Basic Concrete XL -
Blue del Belgio -
Behind 6,
Basaltina Stone 4,
Classic Carrara -
Surface XL -

New Travertino -8
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Silk Marble -11
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